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1.1 AUNNBYBINITUINIS

AUMINEYBINTUIMS NM3USMS (Service) Tiindmmsuazdidsrmngsumsuing
iaumanglisd weuynsuatusmiudineaniu wisdnsy 250218lidrsinaammes
171“MIUiNs " mnetimsUURSULY nslimuasaansiieq wu Wiuims Muims Wusu
Fswed dndseded ( 2539 :14 ) aguisquamlunmsuinigi Qmmmmsuifmﬁa
NudenndediuaFeINITTeIgnM seAumNARNIaTeIIUIMstunsy :

il szi’um'mwma‘lwmqnm namn’tmuusm‘lﬂuﬁ ‘
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mmumsmaﬂss’(uw’amgawu wdioiindndnfiouftd fyimslveutiemde vie
viselenisiofdu suduluamilas Faduguins
 ouin q-'nsmﬁ’mﬁn uadsmans aqawmuiia (2548 : 18) arunutsves
p :fm’ mnetis nMsnssilag Wediemde mslianutiowds nmssiliunsidulsslon
ey laedu msufiishemmuenlaldethaiiluniin
2285018 (2552 : 17 - 18) nd1i1 Msuims A yuveash auha NNAUAISE uax
Malauinig (Service Mind) Wususumils mavinmsSaduimlendnves mavhen wnian
"lﬁnuﬁui’ﬁnuei 151A53ANUEBaNT nszvarugniadaisai Wensisuiune
sﬁua’:’1ut‘1’1tu1ﬂ7sﬁ'u‘lvl.7'1uﬁn%"'uﬁmﬁwuﬁ'uﬁqsﬂssﬁ'v‘la‘lﬂwi’ummim‘n‘mﬁu frasfu
nsbiuinsiiduilavesauin viediiliddesie witedéwlevemsiduinuine
AT 1avzAUA (2538 : 8) iaminevesmsudms mneda Asnssuviensyuiums
ilunisedielaedrmiliveynnaniessdinis tlensuausinnudenisvesynnaduuas
aliiAnauielannuareamsnssiniy insuinisiimeadumsnssi faunsoaussmey
udesnsvesiiuanaandudlildnseuisiiyanadumantels wisukoiiliyasading
AnewiAnduarussivlaiedsilésulunanisntu Tummmneinseunqgumsuinsyadu
sidrezdunisuinsialunienisuinindanded uensindrin “mavinig” failddu
A desfunisuinisdamndeduarnulives v’n’aﬂs’{lﬁu%ms (service provider) nuedia
{7 Fuiunuiefestunsihauedudmiouinisesulasgmiluiensuaussnams
Wgu3ng daﬂsaunquv‘faﬁﬂssnaumm‘iarg'u%msmm%m,, ‘
13015 n3eNTNIWUINIT (service personnel) §Fuuin
udeInstedudmieuins wisenaiunia fu
31770 Q"?‘tﬁmwﬁ’mmﬂi Aupviauims
M3U3NTS (Service) finumneeg 2 seiu Tik
oach) wazammsnglusesivanItu (Institutional 4
fie
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3 u3nis v.t'u'wmn*\'misvh'ﬂtﬁuu‘lﬂﬁqum'\uﬂwmﬁa ; Masfunisiiuu sl
| - -
Rdu ; nslimutiemde (Lash $radsly Uaeilu | 2536 : 12)

7 Lmu?ms wuetia fanssumeufianasiag finduyanavilsannsainauelisnnda
pravilsdihiannsoduiedd uaslilidmavosmududwesida feinsnseindandn
99872 viishisaegiuauifiiifle (Kotlor $hdlu St 2530 : 6 )
~ MuinTs Ae Aanssumils vieyevesionsnumasegheiiiignuarinitesiduses
ail ﬂa’[nuﬁ’a‘lu‘lﬁﬁwLﬂuﬁaqunnsﬂtﬁnﬁmnms'uﬁﬂuﬁuésswhaqnﬁqf‘fuml’nnuu?nw
taz/viognAnfuuisnudndudn uaz/visgnétussuunmslivinmsilasalitedaetiounae
109gNAT (Gronoos $1dlu Indtiusi . 2530 :6)

n3uinTs Wunszuaumsvesnisufianuiieddu dafudfieriinsuinisdenasi
A Aianunsarsmasauazan wamihmuiegBusgsiimuiuiinveu uazilmaugy
AUy , 2537 : 42)
Wauynsuady Student Dictionary 483 The American Heritage (1944 :864) 1415
NGB Service ety mvhawuvIesnivianuiieypaasy

vinmadusaildnnamiludniivssausswinddmeuiugnduasannumelufems

yesdmeuiiteliiiulunumdissnmsuasgnin (Intemational Standard, 1996 : 2)
MnmImneYEnsiing1in aunseagulidn vinis mnei mslianudiemdenie

‘m‘wz‘smmasmndaé’ﬁm‘ham’mtiu'h frnuindieuiu uazlivarmuselemiangiv
K. Y =
umnsuazauislaluuing

1.2 UssiNNU89n1susng
inmshinaumanedesuaziiulddngsis

Jauamammlsdudidy nsuim
15UINTAIBITAGY MSUINTAIANA
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ej’n‘luﬁawaeéi'uu?n'n mndunisuinmsansisay giuuinishdinmunefiauszeivu
'luvmsﬁmw?n1sv‘\"mqsﬁqr‘mwmuﬁemmeé‘ﬁuﬁau?mﬂfuq

14 Auammsuing
jgjm Wiy (2539) namiwgmnwiresiivanespmesunnseiusentuduegividlas
uRAATI uinumiiudesanaUswdiuld vieeraidsusenniugnsléin

AauAM = Awiianelavesgnn

UImsilasu
Bmsimenials

Zimmerman uag Enell (1988 : 33.6 -33.7) ldlfimumanevesdin Aanmn1suing
ice Quality) IaunmusINTUIMsEIuRmnanfunsifBunmsmevaussfruduiiu
nAlusiusien , nanmsdnds wasmnsautummils wiadmnevesgnd
Tavaguudnunmlunisusmsmnetis Snvaziameviednvusauantfvenisuing
vaussr IS waraiennufieladeliAneudesiilumsuinms

IUAANEHYINITUINNS

Mille(@1adialu #ine,2538:33)ndn il mneddyresmsuins fie msaduauiiawel
shivinisvesussyrvu Insiindnviouumn fe A

1151 u3nasedraianena (Equitable Service) nu1sdia
nasgRtiguaRTRunnALINTEaiY Fafuuszrmunn
iguvesngvane Lifinmsudeniaiulumsbiving sy
prafldnasgunsuinsieaiu
sluinsfinsanan (Timely Service) mneiis msuinisee
pansesena wansUfiRnuremcsnumaigezieiliiv
sradneuilifiowelalyiuiuszmvu

F o
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jnsousd (Gronroos, 1982; 1990: 17) 'lﬁ'lvlmwvau'wuaaqtun1wn’n‘lnu?mnﬁ1uun‘ln
smna AuAmBamaila (Technical Quality) Suiileafunadng viedigFuuinslaty
nu3nisiu Inummmﬁﬂ"’m‘lﬂmuanumsﬂszmu‘lnqmmmamannm (Product Quality)
Qtumm%mmvl (Functional Quality) Li'luuawumm‘umnunssmumwmmsﬂmﬁuuum

asoai (Crosby, 1988: 15) nd12l¥41 Auamnislduinisuie “Service Quality” Hu
uu'mnwnwanmsmsmtﬂunuusmmﬂsmmnuaunmaa UAYABUAUBINTIAY
) mmmwmgusms ua.,a1m'mmsv|sw'naanmmwaagnﬁmmq%’uu%mﬂﬁﬁ‘w

- Faned wndudsiond (2543, 14-15) grunmnisbivins Aemuaeandesiuvesmmieims
nAwiediuuinms viesziuvesmmannsalumslivinsiinevaussrudissnisuesgnin
pisuvinssuinlignAmiadiuuimaiieaufionelaanuimsianléu
duanleA wedans (2550: 66) iauenamtulidn guamnistivinis Wuviauei
vimsavandeyamumaniiliterldtuanuing Samneglussduiisensuld (Tolerance
ne) duuinmsfiaziinnufianslalunisiving Seeeiissduunndniusenlununauamands
usiazyAna wazmmfionslailion Gunatnmmsussdiunaiilddunnuinmeiy o vauvom

George (1991 : 263-266) M15U3N13gNA W3ef3uU3NTS (The Customer — service) iluna
nnsdansiivszgndnanmisnuenty ssinsivsraunadiislunisiuinisud
3013 Lﬂa'nmﬂnu:n'\sunq%’uusmnﬂumémueﬁw\i'\'lﬂdm-mssqu‘lwmwas
udnisliunesdinisviemiosnu n1'msmsqnﬁhL{lunaqwmwmsé‘m\mmu‘luuwm
uesrumAnTiwesgnén dseguuiugurenaniiimufionelevesduuinisaniilug

qulmuneveesdnis mnnﬂwnﬁna'nu'mﬁu'rm mssuduseni
3ms Wy frFurimesesnisdaduletisan gn
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. Va
a (819lu nqud , 2538) 'll.‘nwsnmnms'lﬁ’u%msawmmsimﬂunmaﬁauﬁwGmﬁ
nyamililugaBnganils Welidulumaiigoims

tzgerald way Durant (879lu an , 2532 : 1111) Wikaramnedesfunistiving
iz 91 e MivsdumensyfuRnudunsiiuinmsvesmiasnu Tnediftugiudiia
) (Perfeptions) demsdaeuuinisiivinidinsysudiunatunnsreily Wituegfiu
funseiiusiazyanalduinas ( Criteria) ﬁuoiasqnnao?e‘lﬁ' saamsadula Uudgement)

alagagumistiuinisasisar vanefa Uinisvesigilddatuitonsvaussmudesnis

Jszvwudnilvg Memmanenia waziusssy

anandiker uay kshirsagar (1978 : 10) n&nlunisivinisarsisuedunginssunis

uyaadmihiliuimsUssssuiinissesenjiinuussingumiengsadeuiindi

ifeerniiafamnuddn ersunl wazmmudugnfivies visiteugs

pinnnsddgiiieatunisiiuinisatsisuy Tunsdnwives Usilund da3nd(2533 : 51)

sofiazuenivnsan I 5 Uszms Ae

. vimsassusnduisnsiieglummumuguueshelnases

2. Uinmsanssauiiingusvasdlunismevausimusieinsdusaensznmy

msdnsudey tariinasdunsvinsasisus densruiludustaddiaue el

vauunmusnduwisniaalie

1 Uimsansisae adesiaddumsegifuie uarlnsahiaue ifimavgausin dwins

Fowmyavzinawneusznsiag Ussreugesldfunnuidendounieldfumnudemes

lenvugeriiansiesldfulstlominnuimsamsisusindieniu ‘

anlagagy winmsliusmsanssandunslivinsiterdesil:

T5emENBAAVILTIENY v

e

_mﬁmqsﬁ;ﬁmﬁun'nuﬂmah

4.1 pruvanpvasiianel
aruitawela (Satisfaction) AIMAUYNSHFIUNGRI
yenaiiiiugy muduals demnudesns vieus
 mwdimels (Satisfaction) AAMAUIYNTUFAMI
qUsea uagmuintugaing loussafiegay
amdndningn (Social Psychology) A
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Minn uazamy (8 b

1 "mmmwmﬁ’:‘un:?::::\i:’%' + 2531 : 36) ndnin nIsvmsiu§iinnmesyanasaat
_ A HauuANsna il i
el nmgm‘h]mqué‘e warUszaunmsaivausazyana
41 3 1Ay Mumgl yhnaassnusgluanmuandeuiieanu uay

ey ¢ - - v oo
A'lnamumsmmmﬁumumnﬂmmn'hh wazinvimuaRaafule

4.2 nqufiiuatesiuanuitonsle

ganeug] et (2543, wih 43) Wsumaunguunanietuemdmelsly Uuuy
paslali 4 ngu Ao

. 4.2.1 v'l'qvﬁungﬂwaamahi (Maslow’s Theory motivation) nquijiiurl¥iaue
RIS lUA LAY ey t‘s‘uaﬁnﬁ’umnnrmﬁ’mnwﬁ"u#upu Lﬂamsaq'san W ufie
nufesnInediny wazAuFeINsyeniutuiiennnguitauiinuAuayvauinuies
wirnig sty waladfehnmsesddunnudeimsiiiinudde Taeaywdazdl mudains
useiuge Idfraulemmudesnstuiugildsunsmeuausaud
422 nqufinn3gale msUngednuives Herz berg Indnfielladenisgls Fadu
nsydulifuiiRaudiuanufionels 1hun Tena mandusa miveudu mmuiuiiavey
eyt uaztedensthgeinm Faduddavinemmndionsle Hud ulevvesesdng
InmMsvihanu mdiiusseninyana ¥
4.2.3 nuijusegalaves Mc celland Fauvsmudiesnisvesuyudesnidiu 3 Usznn fie
AMUABINTANANTD AUABINTSTIBINIT wazAIABINTTAINEN 0 Dar
ude videdundy usgdlalldaiu fyanaladigesiinan
» N

4.2.4 nqumsmanTaes Vroom Ifiausuua?
sUsziiumudulUfveswaittaintuudn e
funsAnvesuywdonatiintu nquinsnay
Adsunatavedsingg fwssau
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Fomneda usadlavesun i lod
Sy 9 y na'lnqnnawﬁwamsmsﬁwﬁa‘lnﬁwﬂa iy fansUsTliuNay

auTInan i o o
S ey "‘:‘ﬂuiﬂ"mﬂn\f me:mgq‘lqunawu‘s’q‘lﬂﬁahus'w‘luﬁﬂnssmm
. , AINNAUARYBIBIANT MTBNSINUTBIBIANTITL SufY ATILAIANT

A VYV e ada « ) P
3 wlme;h‘l:*ﬁwgunnmna?mm FaANLYBI0YFiNG uarldFunis novauBIIgUsIIILAY
‘ ;ssut W muvinevangly u:agq'l?‘msﬁmwiﬁnﬁamhﬁwqq wilumanduiu triliued
UF9aUABIULEENIAD i i : ¥
jranvs vausdbilulumuiiaianials wsagalafiosiinamdntianele
wilume

- - & 3 '
nnmMMINgYesitnelanTIuTl uiuldin dilugjriipraifadiundieadaiu

‘.w?,a'iﬂ‘lwn n'n”,"j“ahmuﬁ""”ﬁ“‘”a‘“{"“aﬁ%aﬁdﬁa‘mﬁ‘ kg
loldsunavaussludidenis

4.3 psAUsENaVYRIALNInelY

aufinela Wumnufaniiegfuliadevaneuszms wu dnwnryara anmmassvgio
AMNUINGBUNNNILATN AABAIUNITNGINSAY fezdasua tndvnsvatevinldnania
sAUsENOUANY Tagomiuninsantéed

Ysede Wenauysod (2531 : 56) narih WannnmsvesimuaRlagiamvet1ebilugues
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